
Adviser 
 

Our volunteer advisers talk to clients over the phone, face to face and 

hopefully soon online to explore what problems they’ve come for help 

with and find information about possible options. Advisers then help 

clients to understand the information and support them to take action.  

 

Some examples of what you could do:  

 

● Support clients with filling in forms on paper and on line 

● explore what benefits a client is entitled to and help them to complete a 

benefit application form. 

Time commitment: 8 hours per week spread over one or two days, for 12 

months. We can be flexible so come and talk to us. 

Full role description available 

What’s in it for you? 

 

● Helping people directly 

● Positive community impact 

● Learning about a range of issues in 

depth such as benefits, debt, housing 

etc. 

● Problem solving and communication 

skills 

● Increased employability 

● Challenging and rewarding 

● Full training given 

 
 

 

 

I really enjoy helping 

people with their 

problems. I feel a real 

sense of achievement 

when a client leaves 

feeling that there’s a way 

forward, and a clear 

weight has been lifted off 

their shoulders - it’s 

amazing! 
 

https://docs.google.com/document/d/1a33DyqPd-xS4kRs3rVciOtgdJjco6AelJQ10gxb34PE/edit?usp=sharing

